
 

 

 
To: CPMG Providers 

 

From: Children’s Physicians Medical Group, Inc. (CPMG) 

 

Date:    December 20, 2023 

 

Re:  CPMG Authorization Submission Guidance 

_______________________________________________________________________ 

 

Due to recent regulatory updates for authorization processing, all future requests must be 

submitted with the referring/ordering provider listed as the Authorizing Provider when 

submitting via the online portal, or as the Referring Provider when submitted via fax.  

CPMG will no longer be able to process requests submitted with a group name as the 

Authorizing/Referring Provider.  Please include a signed referral/order with all 

authorization submissions to facilitate timely processing of authorization requests. 

 

Standard instructions for submitting via the online portal have been updated to reflect this 

change and are attached to this notice for review by all staff responsible for authorization 

submission processes. 

 

Should you have any questions regarding this notification, please contact CPMG Provider 

Relations at providerrelations@rchsd.org. 
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