
 

 

 
To: CPMG Providers 

 

From: Children’s Physicians Medical Group, Inc. (CPMG) 

 

Date:    December 8, 2023 

 

Re: URGENT: Medi-Cal Transition 

_______________________________________________________________________ 
 

As you know, Aetna and Health Net are leaving the Medi-Cal business in San Diego County as of 12/31/23. Their 

members will be transitioned to the Medi-Cal plans remaining in San Diego, which are: Blue Shield Promise, CHG, 

Molina and Kaiser, effective 1/1/24.  Kaiser was to be open only to existing or past Kaiser patients. 

  

Beginning 1/1/2024, the only managed care Medi-Cal plan that will stay in the CPMG/RCHN capitated 

network is Blue Shield Promise.  Other plans may be added to our contracts at a future date.   

 

The Department of Health Care Services (DHCS) created a transition policy that lays out the process for members 

who neglect to proactively choose a new plan.  DHCS has expressed that the main goal and step 1 is the importance 

of keeping the member with their current PCP. If the current PCP doesn’t participate in any of the remaining plans, 

step 2 would be to assign the member to a group to which a family member belongs. If 1 and 2 don’t apply, step 3 

would move members to plans according to an auto-assignment algorithm.  

 

Recently, we’ve been made aware of some CPMG/RCHN members being moved away from their current PCP and 

enrolled with an FQHC/Community Clinic or enrolled in Kaiser, which defies all assignment logic we’ve received 

to date. This is highly concerning and is being addressed urgently. You may have received some letters from Kaiser 

(sample attached) asking you to sign / accept payment from Kaiser if you see the member.   

 

PLEASE NOTE:  The letter does not accurately depict the Medi-Cal “continuity of care” requirement of a 

new health plan and is very misleading. If you have received any of these letters, please do not feel obligated 

to sign.  Rather, please contact our Provider Relations team immediately. 

 

Most importantly, I want to inform you that Rady Children’s Hospital Government Affairs, San Diego County and 

CPMG/RCHN are collaboratively addressing this with DHCS, with the utmost urgency.   

 

You are welcome to communicate with your patients as you see fit regarding health plan selection.  Again, Blue 

Shield Promise will be the only capitated product in CPMG/RCHN network. If members need to change plans or 

change PCP assignment back to you, they can call DHCS Healthcare Options at: 1-800-430-7077 or visit 

www.healthcareoptions.dhcs.ca.gov. 

 

 

Should you have any questions regarding this notification, please contact CPMG Provider Relations at 

providerrelations@rchsd.org. 

http://www.healthcareoptions.dhcs.ca.gov/
Pending/providerrelations@rchsd.org

